Out of 110 diesel engines tested, a rework and repair facility found 9 had leaky water pumps, 15 had faulty cylinders, 4 had ignition problems, 52 had oil leaks, and 30 had cracked blocks. Draw a Pareto chart to identify the key problem in the engines.

SOLUTION

Defect

Frequency
Percent

Oil Leak
52
47

Cracked block
30
27

Faulty cylinders
15
14

Water pump
9
8

Ignition problem
4
4
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Count
52
30
15
9
4


Percent
47
27
14
8
4


Cum %
47
74
88
96
100

Almost 75 percent of the complaints relate to the oil leaks and cracked blocks.









