The probability that your call to a service line is answered in less than 30 seconds is 0.75. Assume that your calls are independent.

(a) If you call 10 times, what is the probability that exactly 9 of your calls are answered within 30 seconds? 
(b) If you call 20 times, what is the probability that at least 16 calls are answered in less than 30 seconds?

(c) If you call 20 times, what is the mean number of calls that are answered in less than 30 seconds?
SOLUTION
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